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Abstract: The attribute control charts allow knowing if one process is under statistical control with discrete characteristics 
(quantity of errors); in this case of study we will analyze the defects found during the audits performed by the quality 
department to the reports emitted by a certified laboratory in textiles. These errors affect the customer satisfaction, depending 
on the finding type, since a typo mistake to the acceptance of a rejected test or vice versa, which will produce disconformities 
in the use of the clothes and therefore result on legal complaints by the final customer, who belongs to the American market. 
The maximum allowed is one error by report, the quality assurance department since three months ago started an audit 
program for the reports to verify the quantity of errors found, the results show that on average there are 2.15 errors by report. 
This article intends to carry out an analysis of the application of attribute control charts to the laboratory with the object to 
determine if the process is under statistical control and if it is not, to find the special causes and eliminate them in order to 
comply with the indicator. The final objective is to search for continuous improvement. 
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1.  Introduction 
 

Attribute characteristics are characteristics of a product that are evaluated in terms of whether they are good or bad, 
on or off, go or not go and so on.( Griflith 1996). A control chart is useful as it is helping to solve a perceived necessity by 
the process responsible, and it will depend on how correctly it is implemented and used. Attribute charts apply when the 
characteristic to monitor is a strict attribute or when the measure of the characteristic is made with a go/no-go gage. 
 
1.1 Attribute Control Charts 
 

There are many quality characteristics that are being measured with a measurement device in a continuous scale, or 
at least with a numerical scale.  For these cases, the product or the process is determined as conformed or no conformed, 
depending on the accomplishment with certain attributed; it is possible too, that the product or the process can be determined 
as conformed or no conformed, by the number of defects or the number of no conformities that it has. The variation and the 
central tendency for this type of quality characteristic are defined as discrete and in this paper will be analyze by the use of 
attributed control charts. ( Gutiérrez 2004). 
The term “attribute”, used in the quality control area, means all those characteristics that accomplish or not certain 
specifications. 
There are two types of attributes: 

1. For those cases when it is not possible to do measurements, for example a visual inspection: color, missing parts, 
scratches, damages, errors, etc. 
For those cases when it is possible to do measurements, but they are not done due to time, cost or the implied 

necessity. For instance: the internal diameter of a hole by using a micrometer, it will be more practical the use of a go or not 
go gage, and then determine if the specification is accomplished or not. ( Besterfield 1995)  
Control chart U is used for monitoring the average defect number per item or inspected unit. It follows the Poisson 
distribution. The subgroup size can be constant or can vary, but it will always include many units or items.  
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