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Abstract: This paper presents an analysis, using Meta-Analysis methodology, of 55 papers published between 2000 and 
2015 of applications of Competitive Intelligence in Mexico. In order to increase their competitiveness, companies need 
information to develop strategies, make decisions and implement them through the organization. One way to achieve this is 
through methodologies designed among which the Competitive Intelligence (CI) stands out. Prescott & Miller (2002) define 
the CI in a clear and concise manner in saying that it is "any processable intelligence that can provide a competitive 
advantage". In Mexico, although in recent years the practice of CI has been increasing, its use is not yet widespread. 
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1. Introduction 
In order to increase their competitiveness, companies need information to develop strategies, make decisions and 

implement them through the organization. One way to achieve this is through methodologies designed among which the 
Competitive Intelligence (CI) stands out. Prescott & Miller (2002) define the Competitive Intelligence in a clear and concise 
manner in saying that it is any intelligence function that can provide a competitive advantage. The CI has become an 
important part of North American business due to the importance of companies to keep abreast of technological changes, 
reduction of associated risks, investment in the acquisition of advanced technology and suitable for companies (Calof & 
Smith, 2010), however, in Mexico its use is not widespread and there are some cases in organizations (public or private 
sector) of CI use. 

To identify most critical factors in Mexican CI practices, a systematic review (SR) of literature was carried out 
known as Meta-Analysis (MA). A SR is a review of a clearly formulated question that uses systematic and explicit methods 
to identify, select, and critically appraise relevant research and to collect and analyze the data from the studies included in the 
review (Moher et al., 2009); Glass (1976) proposed MA as a method of analysis of disorganized knowledge, for its 
integration and organization. It is a process based on statistical methods, the statistical analysis of the whole body leads to a 
valid synthesis. MA refers to the use of statistical techniques in a systematic review to integrate the results of included studies 
and as a SR.  Even though the methodologies developed for MA applications have been carried out mainly in the social, 
medical and psychological areas, some recent MA applications have been in the Mexican manufacturing industries such as: 
Demand and Kanban Flow (Valles et al., 2006); Manufacturing (Collins, 2007); Cellular Manufacturing (Noriega et al., 
2010); and Project Management (García, 2016). 

In Mexico the majority of theoretical and empirical publications on the CI theory are focused on describing the 
implementing process of CI; publications also cover  different approaches where CI can be applied successfully; however, 
most of these articles do not identify or mention the contributors in which the success of CI practices resides, therefore, it is 
necessary to carry out a review of the published literature, thoroughly analyzing each paper and identifying Critical Factors  
in the success practices of CI in México. The objective of the present article is to carry out the steps of the Meta-Analysis 
methodology in order to identify the main contributors that impact or influence the success of the application and 
implementation of the CI in México. 
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