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Abstract: While the intention and purpose of well-designed warning signs should be unambiguous, the degree to which they
are effective in changing behavior outside a laboratory setting is less clear. To assess the effectiveness of warning signs in
changing behavior at gas stations, we observed customer behavior while refueling in the presence of warnings prohibiting
cell-phone use, re-entering the vehicle, leaving the vehicle unattended, smoking and leaving the vehicle running. The rate of
customer violation for each behavior is provided and compared against the number of ANSI Z535 compliant features that the
warning for that behavior had. Results indicate that the number of ANSI compliant components are not consistently
associated with increased levels of compliance. The authors discuss the results as another example demonstrating the
ineffectiveness of warnings to influence behavior.
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